
NOTE: The order of topics to be covered may be revised at the trainer/speaker's discretion.

Director's duties refer to the legal responsibilities and obligations that a director of a company has to the company 

and its shareholders. These duties include a duty of care, a duty of loyalty, and a duty to act in good faith.

Whistleblowing refers to the act of reporting illegal or unethical behaviour within an organisation. This can include 

reporting on corruption, �nancial fraud, safety violations, or discrimination. Whistleblowers are protected by laws 

that prohibit retaliation against them for coming forward with information. 

This half day programme discusses Key provisions of the Malaysian Whistleblower Protection Act 2010 (WPA) and 

Best Practices in formulating and implementing an effective Whistleblowing Policy.
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MIA WEBINAR SERIES

Blowing the Whistle on 
Corporate Wrongdoing: 
A Director’s Responsibility

OBJECTIVES

This programme seeks to help you to: 

• Understand the importance of having a 

Whistleblowing Policy

• Gain insights into protection measures, 

investigations, and potential outcomes 

for whistleblowers

• Assess the key elements of an effective 

Whistleblowing Policy

METHODOLOGY

A highly interactive learning session with 

trainer/speaker-led facilitation, live Q&As, 

quick polls/surveys, self-assessment quizzes 

and participant's feedback on learning 

outcome achievement. 

WHO SHOULD ATTEND

• Directors, Managers and Senior Executives

• Legal and Compliance Professionals

• Human Resources Personnel

• Corporate Governance Experts 

PROGRAMME OUTLINE

8.30 am
– 9.00 am

Participants' login to join the webinar

9.00 am

–10.00 am

SESSION 1

• Key Provisions of the Malaysian Whistleblower Protection Act 2010 (WPA)

> Whistleblower Protection in Malaysia is governed by the WPA

> WPA is applicable to all entities in the public and private sectors 

regardless of their whistleblowing policies

> Key operative provision of the WPA, including:

– meaning of whistleblower

– when is the whistleblower protected?

– what is the protection given to a whistleblower?

– what improvements are needed to the WPA?

10.00 am

–11.30 am

SESSION 2

• Best Practices in Formulating and Implementing an Effective Whistleblowing 

Policy 

> Importance of having a Whistleblowing Policy

> Key elements of an effective Whistleblowing Policy

> Role of Directors in ensuring adherence to a company’s whistleblowing 

process

> Insights into protection measures, investigations, and potential outcomes 

for whistleblowers

11.30 am

–1.00 pm

SESSION 3

• Discussion with Case Studies  

> Case studies illustrating real-world applications

> Discussion to derive responses to various scenarios

• Q&A Session

1.00 pm End of Webinar

1 August 2023 (Tuesday), 9.00 am –1.00 pm

STRATEGIC PARTNER



With immediate effect, enrolment for all 
CPE programmes will be

STRICTLY VIA ONLINE REGISTRATION ONLY

MIA WEBINAR SERIES

Blowing the Whistle on Corporate Wrongdoing:  

A Director’s Responsibility

SPEAKER/TRAINER

CHEW PHYE KEAT

Phye Keat is an Executive Committee Member 
with Transparency International–Malaysia and 
is currently working closely with representatives 
of the Prime Minister’s Department, the Attorney 
General’s Chambers, enforcement agencies, 
and civil society organisations to propose 
improvements to the Whisleblower Protection 
Act 2010. He also conducts workshops to clients 
from various sectors and industries on the 
Whisleblower Protection Act 2010 and provides 
advice on the same. 

Phye Keat is the Managing Partner and Head of 
Corporate and Commercial at the law �rm Raja, 
Darryl & Loh. He has vast experience in handling 
a broad spectrum of corporate and commercial 
matters as well as competition law matters 
covering various industries. 

Phye Keat has been listed as a Leading Individual 
by The Asia Paci�c Legal 500 (2017–2022) and 
as a top-ranked Band 1 Leading Individual for 
Competition/Antitrust by Chambers Asia Paci�c 
(2015, 2016, 2019-2022). AsiaLaw Pro�les 
named him as a Market-leading Lawyer (2012, 
2013, 2017-2019), a Distinguished Practitioner 
for Competition/Antitrust and Corporate & M/A 
(2020), and an Elite Practitioner for Competition/
Antitrust (2021, 2022).  He has been included in 
“The A List–Malaysia’s Top 100 Lawyers 2021” by 
the Asia Business Law journal.

WEBINAR FEES

Member/Member Firm | RM
Non-member | RM

Preferred Payment: Pay with MIA-CIMB Af�nity Credit Card.

WEBINAR DETAILS & REGISTRATION

1 August 2023 (Tuesday)

Session 1: 9.00am – 10.00am
Session 2: 10.00am – 11.30am
Session 3:  11.30am – 1.00pm

Contact : Azie 
Tel : 03 2722 9265 
Fax : 03 2722 9009
Email : sp@mia.org.my
Address : Malaysian Institute of Accountants
  Dewan Akauntan
  Unit 33-01, Level 33,
  Tower A, The Vertical
  Avenue 3, Bangsar South City
  No. 8, Jalan Kerinchi 
  59200 Kuala Lumpur

For any assistance, please call (8.45am-5.30pm, Monday-Friday) 

MIA Help Desk @ 603-2722 9000

REGISTRATION PROCESS

• To view more events and download the full brochure, please visit: pd.mia.org.my
• Search and select the event

• Click ‘Register’ to experience the new system by continuing with the respective steps below:
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VALIDATE 
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WEBINAR FEE

• Fee is payable to MALAYSIAN INSTITUTE OF ACCOUNTANTS

• For selected webinars, the fee includes e-materials.

- Individual Registration: Full payment shall be made at the point of 

online registration.

- Corporate Registration: Full payment shall be made within thirty 

(30) days from the date of the Invoice or 1 day before the webinar, 

whichever earlier.

• Access to join the webinar shall be granted only upon full payment as per 

the above requirement.

WEBINAR ACCESS LINK

• The Access Link will be emailed at least 24-hours before the 

commencement of the webinar.

• The Access Link is unique and should not be forwarded/shared with 

others.

PAYMENT MODE

• Payment must be made through the electronic channels i.e. online 

payment via the MIA member service portal and electronic fund 

transfer (EFT).

• Payment by cash and cheque is NOT ACCEPTABLE effective from  

1 January 2022. 

HRD CORP (FOR CLAIMABLE EVENTS ONLY)

• MIA is an approved Training Provider registered under 'Institut 

Akauntan Malaysia' (MyCoID: 631967).

Employer’s Obligations

• To ensure grant approval is obtained prior to event registration and to 

provide the Grant ID noti�cation upon event registration.

• To make full payment to MIA as per the issued Invoice within 14 

working days upon receipt of MIA’s noti�cation in the event the 

approved training fee is cancelled by HRDC due to non-compliance 

on the part of the participant or his/her employer or any valid reasons 

stipulated by HRDC.

• To settle the balance payment to MIA within 14 working days upon 

receipt of MIA’s noti�cation in the event only partial claim is approved 

by HRDC. MIA will provide copy of the original invoice and will not issue 

a new invoice for the balance amount.

• If employer has made payment prior to grant approval, a refund will be 

made to employer subject to reimbursement received from HRDC. Refund 

will be made upon receipt of duly completed employer’s EFT Form.

• To provide required information and/or documents after completion 

of event for the purpose of HRDC Claim within 7 working days upon 

receipt of MIA’s noti�cation.

CANCELLATION

Should the participant decide to cancel his/her enrolment, a cancellation 

policy shall be applied as follows:

• For written cancellation received with minimum seven (7) days’ notice 

from the date of the webinar, no penalties will be imposed and full refund 

will be made to participants who have paid.

• For written cancellation received less than seven (7) days from the 

date of the webinar, an administrative charge of 20% of the registration 

fee will be imposed. Unpaid registrations will also be liable for a 20% 

administrative charge.

• No refunds will be made for written cancellations received on the day 

of the webinar or for participants who failed to join the webinar. Unpaid 

registrations will also be liable for full payment of the registration fee.

• Replacing registered participants is not allowed.

• Paid registration that is cancelled can opt to transfer the paid amount to 

future event(s) after deducting any applicable administrative charges.

• The transfer request to future event(s) should be con�rmed by 

Corporate/Individual within three (3) days after cancellation otherwise 

the cancellation will be con�rmed with refund action. Transfer request 

will not be entertained after the refund is processed.

• Corporate/Individual is required to top-up the balance amount if the 

amount to be transferred to the future event is insuf�cient.

• Any excess amount after transfer will be refunded to the Corporate/

Individual’s bank account as provided in the EFT form.

• Corporate/Individual is required to provide the EFT form each time when 

a refund is requested.

PARTICIPANT’S CLASSIFICATION AND INFORMATION

Category: Corporate/Individual

• Please select the participant classi�cation carefully as it determines the 

fee payable. No alteration will be allowed upon registration.

• The information on Corporate/Individual provided shall be deemed true 

and correct. No alteration will be allowed upon registration.

METHODOLOGY, CERTIFICATE OF ATTENDANCE AND CPE CREDIT HOURS

• Live Q&As, quick polls/surveys will be carried out throughout the 

webinar.

• For selected webinars, pre and/or post course materials will be shared 

with participants.

• Self-assessment quizzes at the beginning as well as at end of the webinar 

will be given to enable participants to self-evaluate themselves on their 

learning performance and level of understanding of the programme 

content.

• Participants will be issued with an e-certi�cate of attendance and 

awarded CPE credit hours upon strict compliance of the following 

terms:

- Remain logged in at least 80% of the time allocated for the 

webinar,

- Submit the post-course evaluation on learning outcome within 3 

days after the completion of the webinar (late submission of the 

post-course evaluation will not be entertained).

• CPE credit hours will be credited into the MIA Member Services Portal 

within 14 days of the webinar for participants who have complied with all 

terms and conditions stipulated herein.

• Listening to pre-recorded webinar and/or reading from past webinar 

e-material shall not qualify as structured CPE credit hours.

COPYRIGHT

The materials of the webinar shall not be disclosed or used in any manner, 

either wholly or partially against any other parties and/or used in any 

manner, either wholly or partially as a defence by you and/or any other 

parties under any circumstances. The participants are therefore prohibited 

from reproducing any materials of this programme. All copyright and/

or intellectual property rights in any relevant materials produced in this 

Programme will remain with the party who produced such materials. 

MIA disclaims responsibility for the materials of this programme. Neither 

the MIA, its Council or any of its Boards or Committees nor its staff 

shall be responsible or liable for any claims, losses, damages, costs or 

expenses arising in any way out of or in connection with any persons 

relying upon the materials provided during the webinar.

DATA PROTECTION

Information given by the participants to MIA is true, accurate and to the 

best of their knowledge. The participants have read and agreed with the 

Privacy Notice as stated on MIA’s of�cial website and therefore, allow MIA 

to collect, process, store and use the participants’ data other than what is 

provided under the Personal Data Protection Act 2010.

EXCLUSION OF LIABILITY

This webinar shall not constitute an endorsement of the speaker(s) by MIA 

and MIA shall not be liable for whatsoever circumstances arising from any 

engagement between the speaker(s) and the webinar’s participants.

DISCLAIMER

Malaysian Institute of Accountants (MIA) reserves the right to change 

the speaker(s), date(s), time(s) and to cancel the webinar should 

circumstances beyond its control arise. MIA shall not be responsible 

for any costs, damages or losses incurred by the participant due to 

the changes and/or cancellation. MIA also reserves the right to make 

alternative arrangements without prior notice should it be necessary to 

do so. Upon registering, you are deemed to have read and accepted the 

terms and conditions herein.

TERMS & CONDITIONS FOR WEBINARS


