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0800 	 Registration

0900 	 Opening Ceremony
	 Welcome Address by Datuk Dr Kuljit Singh, President, APHM
	 Opening Address by YB Tuan Khairy Jamaluddin, 
	 Minister of Health, Malaysia

0930 	 Recognise and Manage Inherent Risk towards Achieving 
	 Trust and Sustainability
	 - 	Eric Woo, Regional Director, ECRI Asia Pacific

1030 	 Tea Break and Exhibition Viewing

1130 	 Keynote Address by YBhg Tan Sri Dato’ Seri Dr Noor Hisham  
Abdullah, Director General of Health Malaysia (Pre-recorded)

1230 	 Lunch and Exhibition Viewing

1400	 Sponsored Talk by Celcom
	 - 	Bechara Kaddoum, Head of Cybersecurity Services for EMEA 
		  & APAC at Telefonica Global Solutions

1445	 Let’s Get Hacking, the Black and the White of It
	 - 	Clement Arul, Chief Executive Officer, Cybertronium Sdn Bhd

1530 	 Medical Hacking: Innovation in Healthcare, 
	 A Clinician’s Perspective
	 - 	Dr Benjamin Cheah Tien Eang, Consultant Physician, 
		  IMU Healthcare Clinics

1615 	 Tea Break and Exhibition Viewing

1700 	 Panel Session : Cybersecurity : Tips from the Experts
	 Speakers : 	 Srinivas Sampathkumar, 
			   Chief Technology Officer, Columbia Asia Group
			   Clement Arul, Chief Executive Officer, 
			   Cybertronium Sdn Bhd
			   Dr Benjamin Cheah Tien Eang, 
			   Consultant Physician, IMU Healthcare Clinics
	 Moderator : 	 Datuk Dr Kuljit Singh, President, APHM

1800 	 End of Day 1
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1 June 2022
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0900 	 Trust and Sustainability in Healthcare 
		  – The Legal Perspective
		  - 	Dhinesh Bhaskaran, Partner, Shearn Delamore & Co 

0945 	 Sponsored Talk by TPP, UK
		  Delivering a Next Generation Hospital System
		  - 	Frank Hester OBE, CEO and Founder of TPP, UK

1005	 Sponsored Talk (TBC)

1030 	 Tea Break and Exhibition Viewing

1115 	 Corruption In Healthcare & Medicine: Its affects, 
Implications and Preventive Mechanism

		  - 	Raymon Ram, Secretary-General, 
			   Transparency International Malaysia

1200 	 Clinical Governance and Its Role in Ensuring Trust and 
Sustainability in Private Hospitals

		  - 	Dr Chakr Sri Na Nagara, Consultant Obstetrician & 		
	 Gynaecologist & Director,KPJ Ipoh Specialist Hospital

1245 	 Lunch and Exhibition Viewing

1415 	 Patient Safety in Ramsay Healthcare International
		  - 	Dato’ Dr Jacob Thomas, Group Medical Advisor, 
			   Ramsay Sime Darby Health Care (RSDHC) Group

1500 	 Panel Session – Trust and Sustainability in Healthcare 
		  from the Perspective of the Healthcare Insurance Industry, 
		  Bank Negara and Private Hospitals
		  Speakers : 	 Stanley Lam Kean Fatt, Chief Executive Office, 

Mahkota Medical Centre, Melaka
				    Mark S. O’Del, Chief Executive Officer, 
				    Life Insurance Association of Malaysia
				    Lau Chin Ching, Director, Insurance Development 

Department, Bank Negara Malaysia
				    Dato’ Dr Mahendra Raj Sundramoorthy, 

Consultant Gastroenterologist,
				    Pantai Hospital Kuala Lumpur
		  Moderator : 	 Dr Anwar Anis, Director, TE Asia Healthcare

1615 	 Tea Break and Exhibition Viewing

1700 	 Building Sustainability Through Patient Experience
		  What High Performers do Differently
		  Speakers:	 Bernhard Nussbaumer, Chief Business 
				    Development Officer, ACMIT Gmbh
				    Dr Mubbashir Iftikhar, Healthcare CSO, AHCS AG
				    Patrick Eveleens, Area Sales Manager, 
				    Schrack Seconet
				    Dr. Thomas Liedke M. D., Senior Vice President 
				    South East Asia & China, VAMED Engineering 
				    GmbH
		  Moderator:	 Jennifer Tang, Sector Specialist, Advantage 
				    Austria

1800 	 End of Day 2
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DAY 3
2 June 2022
Thursday

APHM-MLSM MEdico Legal 
Conference 
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0900 		  Joint Responsibility of Hospitals And Doctors
	  	 – What It Legally Means
		  - 	Raja Eileen Soraya, Partner, Messrs Raja, Darryl & Loh

0945 		  Case Studies – When Trust Breaks Down
		  -	 Nurulhuda Mansor, Partner, Messrs Shearn Delamore & Co 
		  -	 Ramakrishna Tharini, Partner, Messrs Ram & Low

1030		  Tea Break and Exhibition Viewing

1130		  The Legal Duty To Have Reliable Hospital Systems
		  -	 Harish Nair, Partner, Messrs Juen, Jeat, Nic & Nair

1215 		  Lunch and Exhibition Viewing

1345 		  Trust, Respect and Medical Mediation
		  -	 Dato’ Dr Mohamed Hassan Ariff, 
			   Consultant Anaesthesiologist, Institut Jantung Negara 
		  -	 Shanti Abraham, Founder, Messrs Shanti Abraham 
			   & Associates

1430 		  Trusting The Process – How Judges Decide
		  -	 YA Datuk Nantha Balan ES Moorthy, Court of Appeal Judge

1530 		  Healthy Doctor-Patient Relationships and Complaints 
		  and Suits
		  -	 Datin Anit Kaur Randhawa, Partner, Messrs Asbir, 
			   Hira Singh & Co.

1615		  Tea Break & Exhibition Viewing

1700		  Virtual Court Drama – Telehealth Consult Gone Wrong 
		  (Mock Trial)
		  Actors:		  Dato’ Mah Weng Kwai, Consultant, 
					     Messrs Mah Weng Kwai & Associates and
					     Retired Court of Appeal Judge
					     Dato’ Dr Venugopal Balchand, Consultant 
					     Thoracic Surgeon, Pantai Hospital Kuala Lumpur
					     Jason Low, Partner, Messrs Ram & Low
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0900	 Opening address by Datuk Dr Kuljit Singh, President, APHM 

0915	 Keynote Address 
 	 Trust & Sustainability in Nursing  
          	 - 	Prof Soh Kim Lam, Head of the Nursing Department, UPM

1000	 Building and Sustaining Trust in Nursing
     	 -	 Mariam Mohd Nasir, Nurse Consultant, 
		  M&T Network Consultancy Services Sdn Bhd

1030	 Tea Break and Exhibition Viewing  

1115	 Seven Star Hospitality in Building Trust and Sustainability 
in Healthcare

             	 - 	Dato Mohamad Farid Salim, Regional Chief Executive Officer 
		  (RCEO), KPJ Healthcare Bhd  

1145	 Nursing Education through Academic - Clinical Partnership  
            	 - 	Prof Khatijah Lim Abdullah, Head of Dept of Nursing, 
		  Sunway University

1215	  Future Proofing Nursing Workforce Strategy 
	 -	 Rachel Jaya Prakash, Practice Leader, 
		  Human Capital Solutions, Aon Malaysia	

1245	 Lunch and Exhibition Viewing  

1415	 Public Private Partnership in Nursing: Moving Forward 
            	 -	 Matron Devi K Saravana Muthu, Director of Nursing, 
		  Nursing Division, Ministry of Health, Malaysia	

1445	 Leading from Within: Self-Awareness and Positive 
	 Influences 
	 -	 Dr Eugene Tee, Associate Professor, Department of 
		  Psychology, HELP University, Malaysia

1515	 Tea Break and Exhibition Viewing  

1600	 Panel Discussion: Building Trust with Stakeholders for 
	 Sustainability
	 Speakers:	 Khairolbariyah Abdullah, Unit Manager, 
				    KPJ Damansara 
				    Ng Ching See, Director, Nursing Services, SJMC 
				    Dr Shuba Srinivasan, Vice President, 
				    Medical and Quality, IHH Malaysia 
				    Dato’ Dr Sharifah Suraya Syed Mohd Tahir, 
				    Consultant Anaesthesiologist, CVSKL
				    Shameena Sim Ching Yee, Head of Human Capital, 
				    Sunway Medical Centre, Velocity
	 Moderator:	 Puziah Yusuf, Dean of Nursing, KPJUC

1700	 End of Conference

Nursing Conference
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Register online NOW at 
https://aphmconferences.com/register/
CALL/WHATSAPPCALL/WHATSAPP +6012-3923560 +6012-3923560

conference terms 
and conditions

Calling forCalling for
Poster pRESENTATIONPoster pRESENTATION

SUBMISSIONSUBMISSION

Hotel Accommodation

Conference fees*

APHMAPHM was set up to represent private 
sector hospitals and coordinate activities of these 
hospitals in Malaysia with the aim to facilitate 
healthcare of the highest standards to the  public. 
It is also focused in promoting cooperation 
amongst member hospitals and other healthcare 
providers. One of the core objectives of APHM is to 
develop and maintain a uniformly high standard 
of patient care, skills, services and professionalism 
in Private Hospitals in Malaysia. 

APHMAPHM welcomes abstracts of poster 
presentations. Now is your opportunity to 
showcase your hospital and department’s quality 
improvement programmes and activities. Please 
visit www.aphmconferences.com for abstract 
guidelines or email info@aphmconferences.com

All fees are to be paid before the Conference and 
payable to “Association of Private Hospitals of Malaysia”. 
Registration fees will only be refunded if written notice of 
cancellation is received 14 days prior to the Conference. 
A substitute is welcome, otherwise the full fee is charged. 
If no written notice is received, or if the delegate fails to 
report for the Conference, the full fee is chargeable.

Many nearby hotels are offered by Golden Blossom Tours 
& Travel. Please download the booking form at website. 
www.aphmconferences.com/accommodation

(Fee includes lunch, tea breaks, Conference material and 
e-Certificate of Attendance) *New fees effective 1 Feb 2022. 

           All fees subject to 6% SST or Admin Fees.
Refer www.aphmconferences.com

Local delegates Group Discount: 
RM50 off per person for 3 or more 

delegates from the same organisation.
10% discount for 10 delegates or more

	 EACH DAY IS SEPARATELY BOOKABLE
 	
	 APHM Members	 RM660	 per person per day

	 Non-Members	 RM900 	 per person per day

	 Foreign Delegates	 US$420 	per person per day

 
	 SPECIAL 3 DAYS PACKAGE 
	 (choice of any 3 days/programme)
	
	 APHM Members	 RM1,500 per person

	 Non-Members	 RM2,160 per person

	 Foreign Delegates	 US$960 per person

HRD CORP

Claimable

(T&C applies)

Attendees will qualify for CME / CPD Points
* Subject to Terms & Conditions



APHM International Healthcare
Conference & Exhibition 
is back for the 28th YEAR!

EXHIBITION BOOTHS are now
OPEN FOR BOOKING. Book now at
https://exhbooking.aphmconferences.com
View the latest floor plan at
https://aphmfloorplan.aphmconferences.com

This is your opportunity to showcase your products
and services at the premier Healthcare event in
Malaysia since 1993, a proven track record of 27 years!

You will get to meet key decision makers and
enhance your corporate branding.

Attention to all Exhibitors:

Types of booths:
1) 	 Shell Scheme - Maxima system
	 - 	 ready booth with signage,
			  fluorescent lights,  power 
			  point,  carpet and basic 
			  furniture
2) 	 Bare space booth

SPONSORSHIP PACKAGES AVAILABLE
with more value-added benefits.

Email info@aphmconferences.com or whatsapp +6012-3923560.

Over 190 exhibition
booths available

visitors registration is available at https://aphmconferences.com/visitors-registration/

Association of Private Hospitals of Malaysia
A-17-01, Menara UOA Bangsar, No. 5, Jalan Bangsar Utama 1, 59000 Kuala Lumpur, Malaysia.

Mobile : 6012-392 3560 / 6017-866 8522  •  Email : info@aphmconferences.com  •  Website : www.aphmconferences.com
Managed by EventsMastery Asia Pacific Sdn Bhd (1045322M) ePerolehan: eP-140010829   MOF: 357-0002309179




